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CORPORATE SERVICES

RamSoft is a firm believer and adaptor 

of cloud services. Being a Software  

as a Service (SaaS) vendor ourselves, 

we partner with some of the largest 

and most established SaaS vendors to  

provide all critical corporate services  

required for the ongoing maintenance  

and support of your services.  

We evaluate the vendors we work  

with regularly to ensure alignment  

and adherence to RamSoft’s high 

standards, with a specific focus  

on their BCP programs.

RamSoft is also a Microsoft Gold 

partner and leverages Microsoft’s  

Azure BCP services to their fullest  

potential. All required services are  

deployed with geo-redundancy and  

recovery capabilities. Regular testing  

is performed to ensure effectiveness. 

BUSINESS CONTINUITY PROGRAM

RamSoft fully understands the importance of providing  

both secure and continuous services. We are fully committed 

to providing the highest level of confidentiality, availability, 

and integrity for our services and the data they contain.  

However, we also recognize that with the modern risk  

landscape, it is virtually impossible to eliminate all risks  

associated with providing such services. It is due to this  

understanding that RamSoft has constructed a robust  

Business Continuity Program (BCP).
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CUSTOMER SYSTEMS

RamSoft’s partnership with Microsoft Azure allows us to  

ensure a 99.9% uptime for all RamSoft hosted customer systems.  

RamSoft fully appreciates that the medical data stored within  

these systems is the most important asset to protect. For this  

reason, all RamSoft systems utilize Geo-Redundant Storage  

(GRS) technology which ensures a near real-time replication  

to a paired Azure data center in a different geographical  

region. Regular database backups are also performed and  

saved to this same storage. This ensures that in the event  

of a large-scale disruption of services in a geographic region,  

a system can be restored utilizing the primary medical data  

coupled with the database backup.  

 

RamSoft also provides various deployment models, which utilize 

multiple instances of our flagship product, PowerServer™, with  

real-time replication between them. These can be deployed in  

dispersed geographical regions, enabling optimal BCP capabilities. 

 

RamSoft utilizes third-party attestation reports to perform ongoing audits of its BCP program. 

For further details, please request RamSoft’s SOC 2 Type II Report from Sales or IT.   
External 
Review
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