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~ Provide 24/7 Access to MIPS Eligible Clinicians or Groups Who Have Real-Time Access

Measure ~ toPatient's Medical Record

Sub Category :  Expanded Practice Access

Activity ID : IA_EPA_T

Weighting 1 High Submission :  Manual Submission via CMS Website/QCDR

Measure Description:

Provide 24/7 access to MIPS eligible clinicians, groups, or care teams for advice about urgent and emergent care
(e.g., MIPS eligible clinician and care team access to medical record, cross-coverage with access to medical record,
or protocol-driven nurse line with access to medical record) that could include one or more of the following:

e Expanded hoursin evenings and weekends with access to the patient medical record (e.g., coordinate with
small practices to provide alternate hour office visits and urgent care);

e Use of alternatives to increase access to care team by MIPS eligible clinicians and groups, such as e-visits,
phone visits, group visits, home visits and alternate locations (e.g., senior centers and assisted living
centers); and/or

e Provision of same-day or next-day access to a consistent MIPS eligible clinician, group or care team when
needed for urgent care or transition management

ACR Recommended Activities:

e Onsite 24/7 coverage
e Radiation Oncology facilities provide access for emergency treatment on 24/7 basis (ACR RO Accredited
facilities)

Ramsoft Compatible Activities:

e Ability to access patient studies 24/7

Applicable Software:

RamSoft Core Application(s) PowerServer

RamSoft Ancillary Application(s) RapidResults

39 Party Application(s) -
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Collection and use of patient experience and satisfaction data on access

Expanded Practice Access

IA_EPA_3

Medium Submission : Manual Submission via CMS Website/QCDR

Measure Description:

Collection of patient experience and satisfaction data on access to care and development of an
improvement plan, such as outlining steps for improving communications with patients to help
understanding of urgent access needs

ACR Recommended Activities:

Use of patient surveys to identify and improve access issues in areas such as appointment or exam wait
times, distance to available imaging facility

Ramsoft Compatible Activities:

Use of patient surveys to identify and improve access issues in areas such as appointment or exam wait
times, distance to available imaging facility

Applicable Software:

RamSoft Core Application(s) PowerServer

RamSoft Ancillary Application(s) Patient Survey

39Party Application(s) -
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Measure :  Chronic Care and Preventative Care Management for Empaneled Patients

Sub Category : | Population Management

Activity ID : | IA_PM_13

Weighting : | Medium Submission :  Manual Submission via CMS Website/QCDR

Measure Description:

Proactively manage chronic and preventive care for empaneled patients that could include one or more of the
following:

Provide patients annually with an opportunity for development and/or adjustment of an individualized plan
of care as appropriate to age and health status, including health risk appraisal; gender, age and condition-
specific preventive care services; and plan of care for chronic conditions;

Use condition-specific pathways for care of chronic conditions (e.g., hypertension, diabetes, depression,
asthma and heart failure) with evidence-based protocols to guide treatment to target; such as a CDC-
recognized diabetes prevention program;

Use pre-visit planning to optimize preventive care and team management of patients with chronic
conditions;

Use panel support tools (registry functionality) to identify services due;

Use predictive analytical models to predict risk, onset and progression of chronic diseases; or

Use reminders and outreach (e.g., phone calls, emails, postcards, patient portals and community health
workers where available) to alert and educate patients about services due; and/or routine medication
reconciliation

ACR Recommended Activities:

‘ Use of reminder system for mammograms that allows for notifying patients of due date for exam

Ramsoft Compatible Activities:

‘ Use of reminder system for mammograms that allows for notifying patients of due date for exam

Applicable Software:

RamSoft Core Application(s) PowerServer

RamSoft Ancillary Application(s) Stana

39 Party Application(s) -
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Measure :  Participation in MOC Part IV

Sub Category : Patient Safety and Practice Assessment

Activity ID : |A_PSPA_2

Weighting : Medium Submission : ACRRADPEER

Measure Description:

In order to receive credit for this activity, a MIPS eligible clinician must participate in Maintenance of
Certification (MOC) Part IV. Maintenance of Certification (MOC) Part IV requires clinicians to perform
monthly activities across practice to regularly assess performance by reviewing outcomes addressing
identified areas for improvement and evaluating the results. Some examples of activities that can be
completed to receive MOC Part IV credit are: the American Board of Internal Medicine (ABIM) Approved
Quality Improvement (AQIl) Program, National Cardiovascular Data Registry (NCDR) Clinical Quality Coach,
Quality Practice Initiative Certification Program, American Board of Medical Specialties Practice
Performance Improvement Module or American Society of Anesthesiologists (ASA) Simulation Education
Network, for improving professional practice including participation in a local, regional or national
outcomes registry or quality assessment program; specialty- specific activities including Safety
Certification in Outpatient Practice Excellence (SCOPE); American Psychiatric Association (APA)
Performance in Practice modules.

ACR Recommended Activities:

e American Board of Radiology MOC Part IV Practice Quality Improvement activities
e ACR National Radiology Data Registry (NRDR) participation meets ABR Part IV requirements
e Participationin ACR'S RADPEER peer review program

Ramsoft Compatible Activities:

Participation in ACR'S RADPEER peer review program

Applicable Software:

RamSoft Core Application(s) PowerServer

RamSoft Ancillary Application(s) Peer Review Module

39 Party Application(s) ACR RADPEER
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Measure :  Use of QCDR data for ongoing practice assessment and improvements
Sub Category . Patient Safety and Practice Assessment

Activity ID : JA_PSPA_7

Weighting : Medium Submission : | ACRGR.ID

Measure Description:

Participation in a Qualified Clinical Data Registry (QCDR) and use of QCDR data for ongoing practice assessment and
improvements in patient safety, including:- Performance of activities that promote use of standard practices, tools
and processes for quality improvement (for example, documented preventative screening and vaccinations that can
be shared across MIPS eligible clinician or groups);- Use of standard questionnaires for assessing improvements in
health disparities related to functional health status (for example, use of Seattle Angina Questionnaire, MD
Anderson Symptom Inventory, and/or SF-12/VR-12 functional health status assessment);- Use of standardized
processes for screening for social determinants of health such as food security, employment, and housing;- Use of
supporting QCDR modules that can be incorporated into the certified EHR technology; or- Use of QCDR data for
quality improvement such as comparative analysis across specific patient populations for adverse outcomes after
an outpatient surgical procedure and corrective steps to address adverse outcomes.

ACR Recommended Activities:

ACR National Radiology Data Registry (NRDR) provides participants performance feedback to assess practice and
identify areas for improvement:

e DoseIndex Registry (DIR) allows assessment for optimizing dose from CT exams to improve patient safety

e Interventional Radiology Registry (IR) allows assessment of procedural quality and safety

e LungCancer Screening Registry (LCSR) allows assessment of dose level of low dose CT for screening

e General Radiology Improvement Database (CRID) allows assessment of safety areas such as wrong
patient/wrong site, unattended falls.

Ramsoft Compatible Activities:

e General Radiology Improvement Database (CRID) allows assessment of safety areas such as wrong
patient/wrong site

Applicable Software:

RamSoft Core Application(s) PowerServer

RamSoft Ancilliary Application(s) ACR GRID Integration

39 Party Application(s)
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4.2 MeasuresMet by Radiology Practice

Measure : | Financial Navigation Program

Sub Category : Beneficiary Engagement

Activity ID :  IA_BE_24

Weighting : | Medium Submission :  Manual Submission via CMS Website

Measure Description:

In order to receive credit for this activity, MIPS eligible clinicians must attest that their practice provides financial
counseling to patients or their caregiver about costs of care and an exploration of different payment options. The
MIPS eligible clinician may accomplish this by working with other members of their practice (for example, financial
counselor or patient navigator) as part of a team-based care approach in which members of the patient care team
collaborate to support patient- centered goals. For example, a financial counselor could provide patients with
resources with further information or support options, or facilitate a conversation with a patient or caregiver that
could address concerns.

Measure : | Participation in Joint Commission Evaluation Initiative

Sub Category  : | Patient Safety and Practice Assessment

Activity ID :  IA_PSPA_13

Weighting : | Medium Submission :  Manual Submission via CMS Website

Measure Description:

Participation in Joint Commission Ongoing Professional Practice Evaluation initiative.

Measure : | Cost Display for Laboratory and Radiographic Orders

Sub Category  : | Patient Safety and Practice Assessment

Activity ID : | IA_PSPA_25

Weighting : | Medium Submission :  Manual Submission via CMS Website

Measure Description:

Implementation of a cost display for laboratory and radiographic orders, such as costs that can be obtained through
the Medicare clinical laboratory fee schedule.




